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® Customer Experience
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® Patient Experience = PX
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® Employee Experience = EX
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Indira seperates from her
husband to assist her father in
politics and through illness.
Feroz has a hart attack in 1958
- which brings Indira and him

Indira attends The United Nations Conference of
Human Environment

She was the only voice from the South, and her speech
and statement’ Poverty is the biggest polluter’ sparked
off a global debate on poverty and environement in the
South

High Court of Allahabad found Gandhi guilty of
employing a government servant in her
election campaign

26th of June
President Fakhruddin Ali Ahmed, influenced by

Indira - declared India‘ State of Emergency

Indira launches the 20 point programme -

Married to Feroz Gandhi
Gave birth to two sons
1944:Rajiv Gandhi

back together

Indira becomes President
of the Indian National

The Wildlife Act,‘Project Tiger’

Indira becomes the first

the hallmark of the Indira Gandhi regime

Indira becomes re-elected

1946: Sanjay Gandhi

Congress

female Prime Minister of

The Green Revolution

as Prime Minister

Smilling Buddha

1 9t-h of Nove-r-nber India India manages to acheive India's underground nuclear
Indira Gandhi is born - only India’s independence 8th of September 27th of May total food sufficency and  test.India becomes the young- 31st of October
daughter of Mr Jawarhal Nehru Nerhu becomes Prime Indira’s husband Nerhu dies can stop all import est nuclear power Indira gets assasinated by
and Mrs Kamala Nerhu Minister Feroz dies her own two Sikh guards
| | | | | |
| | I | I | I I | I | I | I
1917 1942 1947 1950°'s 1960 1959-60 1964 1966-77 1972 1972 1970's 1974 1975 1980-84 1984
my blood will
nation”
1077 1978 1998
Bib Gt seremtisdty Micrasctt. Gates tries to weasel out of

allegedly for running a red light
and driving withoutalicense.

After taking a leave of absence from Harvard,

US Government monopoly accusations.
Judge rules that MS has monopolized
and blocked the competition
inviolation of the Sherman Act.

Bad bad boy, Bill. BAD!

Bill Gates leaves.

his daily work at
Microsoft, keeps Chaitman
of the Board of Directors.

. n MS BOBis hailed by Gates
At 14 he starts programming with MITS with Paul Allen on BASICfor the Altair asthenext bigthingin
Paul Allen and other studentsin a DEC PDP-10. They name their company Micro-Soft consumer user interfaces.
Gets banned from computing center for S —— B Fiiet
i e blocks 1975 3ioyo ot for Sopleare ndans
Afterthe summer, they get hired. —_—— the launchof = :,
1968 Windows 10.
—_—— s 1985 Windows 20 Bill and Melinda
Gatesenrolls at 13 MI cﬁ@ The always-astute Gates sells DOS 1987 % Gates create June 27 2008
William Henry Gates 3.0 s g "
Bill Gates father, Bill Gates' mam, William Henry Gates,5r. Bill Gates' dad gets i at Lakeside School m forthe BA ";C ’“’53‘3"’::1"“‘ Windows3.0 2 ﬁ‘;’""‘“”““ﬁ“ i
William H. Gates, Sr. Mary Maxwell goestawartokick  henorably discharged Programs tic tac-toe keepsthe copyrig MS Office 1.0 ~ Pde"e"’m P :‘ 2007
isbom. is bomn. Naziass. after kicking Nazi ? 1954 inaGeneral Electric 1980 1990 across the world. ! X
2 SATscore Change Billand Melinda
1925 1929 1941 1946 getmarried, complaer. 1590/1600 to Micrasoft, Windows 3.1 2000 Gates Foundation
1930 1940 1950 e 1970 1973 1976 1952 funds:
Us$38 7 billion.
| | ]|
10 Intelis e Wi d| %8
founded. ; tesdiops 1993 indows Vista released.
1 1589 145 ; 1975 { ozinmene. | Workd ke,
Founded asthe Afterusing IBM Hollerith Germany surrenders. Aligosrcioe st — Pushesfor | Windows et
Y Tabulating Machine Company dlata processing machines Hitler kills himself. Hell never MITS introduces NT kernel Windows 2000 Windows XP. :
in 1826, 1BM acloptsits totabulate the use Windows 286:and MS Bob PR deiy ’ \ (byelBA)  releasedto isreleased,
current name and becomes German population, and really suffer, the bastard). e il aga0 1BMand B s, Windows ME
afortune 500 company. Hitler tarts World War processor — Microsoft is also released
and planned genocide. release 052 10. and universally
‘ 1977 hated.
Appleintroduces the Macintosh, L
1964 Apple I, the first true personal Xp
UBASIC created by computer. Microsoft licenses -
K e BASIC to Apple.
“Thomas Eugene Kurtz"
“Dartmouth College” \
Bugs Bunny debuts

in A Wild Hare"

I .. ..y eeps king

that wrong tum at Albuquergue.

1985 MS Word for Mac released.
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AUTHANY

USE AN INTRAY

‘ ' FOR. INCOMING
. \' J —_— PAPER
>< e R
MOBILE E =
EM L DECLUTTERING l
|/ IFREADING ONLY CLEAR AWAY

I/ HAVE THE BoOK
J/ INFRONTOF YoU

M

; POUR ggft\(,
DO L THING
SAY NO To...
|
W TAKE A DIGITA'

CREATING

me.

SPENPING  _ \

TIME WITH  READING
FAMILY & . A BOOK
FRIENDS

WRITING PROGRAMS
LOCKS WRITE
ROOM ITE
TOU OUT OF SELF CONTROL TGRS
{E INTERNET OMMWRITER

LOCKS You ouT
OF SPECIFIC SITES

ning Fundamentals
-arMgfundamentals com.au

ALL DISTRACTIONS

21TUTI6

UBE
A TIMER | &2

T AREA WITH =
50 &' NUTESOF MO INTERNET / _ ﬁmm
2.0 MINUTES UsE ONLY' READ
Fi %%E'g Rl L ANCTERLD W WETES ’wmrs
URSTS %ETMAYI_VF?Y ?— \MORNING
ROM THE AGES
COMPUTER g‘b - i
o P e
HE,
@) o BREAKFAST
U/
N o & p”
¢ ey B \
EFOCUS IR
gt R EMPTY Youk "/ |\
Y wAéH WUz SINK
¥\ @ i
Look Ar
(2% Tumﬁ%fo
po
DISCONNECTION _ 8am—10am
ﬁ’:‘iemg TIMES =7
/
L CHECK EMAIL
AT SET POINTS
JF.KED’ IN THE DAY
D
TURN OFF 2 —3TIMES
TAKE TME EMAIL ALERTS PER DAY
TO REFLECT FIRST Toyw,
THE ™, Gy
AND REVIEW — WHAT ARE

THE 3 MOST
IMPORTANT
THINGS TO

DO TODAY 7

g’ﬁ

AT THE END
OF THEDAY (@

WHA’T CAN
-0 <

DON T CHECK Your
EMAIL UNTIL YoU GET
THE TASK COMPLETE
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~
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Tun15Lann ——

(Autonomy) . 1AT1
— AREHREET

(Recognition) |

45194550
(Creativity)
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- (Mastery) )
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Experience

3E Empathy
Ethic

Enter

JE Engage
Exit
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Train & Coach
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LINHNNE
1. GNQAARANAINNAINITANSTIALAINNINLL®
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Employee Profile: szuanunizvainguilIviaineg

Nelalelir:Te]slle
ANYULNIEIANIUUTITU
Demographic Psychographic
ANYUENIUTEVINT L ANYMENINANINE

Life Stylgm Media Preference

anwagnslatin oo ST wefnssunnsdeans

Persona AMNUAASEANLA




Persona
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1. HANWIUNITTSIWLILNS
2. BN
3. WeNuNalNAnIg
4. LAMENTNauS NS
5. WHAIWBLUA (HTDABUALSD)
6. LNASI (HIDABAIW)
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HaNN15d41AQUAY Human Centered Design AB
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U1QOsSNIS Enter

NSNS AARLAN-0

- ummﬂa‘t‘nu'i'mmmﬂiﬂmw'ﬂﬂamﬂa muﬂmmqada

- adam‘lmuamqm Tl’N’]%ﬂl.lL’i’] L’i’W + 3519398 1dasnqls

- 2150 “3ALAW” HIDLANANHALIDIDIANSGLT) 1571325 30419081415

NNSLFHRTINWADIYAANNTINA

- 4519 First Contact & First Impression AIMALUSzNUTAUSAWL
- dUsadiinaduazngls

- 5zuuN1SHNRANI® Training, coaching, buddy, supervisor

- NN5 Feedback/Reflection/Evaluation

NN51NTRSANINAUNABAN
- ﬂﬂslﬂiuuaum'mmumﬂm “Lﬂml,fimmau Lim'nmm
- AN5351973aNARSIN mi‘lﬁmw‘i’um

miaawﬁuwuﬁmwm

_A"53045- N151H1DYA
- m'\a\léuwuﬁmﬂumﬂmi%uLﬂumﬂma



Touch Points

_ Gain point: Do | Pain point: Don’t

NSNS AARLAN-0

NN54579 First Contact
& First Impression

A15UgNELNA
NN9LFUUSINBIDIUAANNTINA
NN91NTHSANINOUAAUAN
AN5a5193datiadsu
N5a519dutinanuTia
N1530a15-n151HIaya

Feedback/Reflection/Evaluation
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Lb Mastery, Autonomy & Purpose

vin “Fdutinnsaun” Wiilndana (Fawuanlssaunisal)
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.Reflection LBWAIINAFATA Evaluation LBwi5sLA®
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Experience

3E Empathy
Ethic

Enter

JE Engage
Exit




Employee Experience Design

3E = Enter—Engage-EXit

A TYPICAL
OUTRATIENT
CLINECWISIT

0as UD\JUD(’IF‘I"ISIT'I\J']UUS ﬂDUUUODUUS dunisnd
|anq ns:)unu|UuUs HUIT"ISI'IIIT]USDU NY9NSSUHSO
Us:- HUI’T\SI’UIHH'] F\OOOIUHUUHH"IHF’UUO\JH'}SHS'}\J
Us: ﬂUI"ﬂSﬂJI"I']Sﬂ']\ﬂUﬂUF]I’LIFﬂ



UYISTIQUIVUAAINS v,

TULSN-01RELTA
Sua/USUsy  Weuusn-vnAey
On board & 3 LAY - 6 LABULSA
ARLADN-SU adaptation Yusnva9n159iau
Recruitment

91U d
Liulg
N1INUN LﬁEJ‘L!ﬁ
Career &
leadership Wornvinte
development Training & skill

development

AU

Retire | Useiaiu m'ﬂquaa

 1UNDAFTINAUY LALNISEAS19NISEBUSU
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1. 3519AMNSANWANBLAzTARARLTILINADINWUAS
AADNANG = Supportive management

2. A9L350THLAANNSHNSLALTAAIINATNNTADEHNN
sial,ﬁlm = Growth opportunity

3. NN1HSANDIAMANUDIAKLAY = Rewarding &
Recognition

4. 4579701991973 AL RESTTULASLANT W
dnfrzANAIBaRE = Trust & Fair

5. 4519ANNFNNBENHTIHRIANS L1 N5QUALATI
1401 ANSTIULHADAY = Communication &

Participation
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3. L51029LA5HNA2DH1N1STALAR

- Happy money

- Happy body

- Happy family
- Happy heart

- Happy soul
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- ASiuTa-Rawsnunkeninfsufintay
(Career & leadership management)
- T999UUANTIR - IWLAA UIT LANIIH Wan gn-
NF5E1-01DY-WaKAIY PiifLHe
3. Exit: ANGLUAaawHI%BIN1TInA



LAAENANTEANANDIDDALLLL “quUas9n” ﬂaﬂiaun‘lﬁﬂmm
aawmwmﬂﬂma A59ANENI BT HEaa%n A%
‘nﬂmmwzﬁmaaﬂaoﬂumaoﬂﬂimaaﬂ%‘ammamqm
aanuuultasBun rinasls tWaasls rinadnels ndals
Hifilnn tRsiduannin
AUNTNNJNLADNNANFTNNARLDIANINAE
Ann5auNlUnN1e Eauiluiangenns
ti8 (Concept Note)

5% ﬂuﬂfnuﬂﬂmaam’%a
LATRNND HIDNTEUIBAG
ArintHLAnLSzaun15ainG







i Idea Gallery

Iﬂ&JmLLmﬂﬂ Imqms a0 %50
LASDILONNAILITUY U1FRLaEnLTy
InssAn1s “lyaneuiaduniala”
lngloianaunsalaylununi
Soasslil

1SIWENUNS
Juanaln

d5VAWEUIINYIL
a51wUs=aun1snindnruA
aSwunansif..

iqulanuviu 1I0NUUNUGIN



